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Email & Text Reminder Setup 
 

 

To reduce on the costs incurred to our customers, Salon Iris treats SMS messages as E-mails.  For this 

reason, you do not need to purchase any separate text messaging package.  Most cellular phone carriers 

allow for the option to send an E-Mail to the phone number, which is converted to a SMS message.  To 

do this, you need to know the cellular phone carrier’s gateway address.  You will also need to know 

which cellular phone carrier your customers are using.   

 

Once you have this information, you must enter the full SMS gateway address into the customer info 

screen as follows:  

 

<phonenumber>@<carriergateway.com> 

 

 
 

 

It is possible that the SMS gateway for certain providers are not published or not used in the country the 

Carrier originates from.  In which case you may need to contact each specific carrier to find out if they 

do indeed have an SMS gateway address.  You may also search online for the providers SMS gateway 

information. 
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Provider Email to SMS Address Format 

AllTel number@sms.alltelwireless.com 

AT&T number@txt.att.net 

Boost Mobile number@myboostmobile.com 

Cricket number@sms.mycricket.com 

Sprint number@messaging.sprintpcs.com 

T-Mobile number@tmomail.net 

US Cellular number@email.uscc.net 

Verizon number@vtext.com 

Virgin Mobile number@vmobl.com 

 

 

Configure the Software to Send Reminders 

 

1. Open the Tools dropdown menu and select "E-Mail Reminder Configuration." 

2. Here you will need to configure the General E-mail settings and Time Restrictions for your 

Reminders. 

3. Also you will need to select a template for you Text and E-Mail reminders. 

• The software comes with a built-in template for E-Mail reminders, which you can edit by 

clicking on Manage Templates button under the E-mail Templates section. 

• The software does not come with a built-in template for Text Message reminders. You 

will need to create a template by clicking the Manage Template button under Text 

Message Template. Keep in mind most text messages should be kept under 160 

characters. 

• Once you’ve created the template you will need to select that message from the 

Template: dropdown menu to enable Text Message Reminders. 

 

 



 

Page 3 of 3 

 

30475 S Wixom Road 

Suite 100 

Wixom MI, 48393 

800.423.8100 

 

Email & Text Reminder Setup 
 

 

4. Now to configure your E-mail address, press the E-mail Setup button: 

 

 
 

5. This will display your SMTP settings including username and password.  

6. First, make sure your e-mail password is entered correctly. 

  

 
 

7. Once you have re-entered the password, press Send Test E-mail. 

 

 
 

8. Try to send a test message to your own email account. 

9. If the message is not successful, please send me the complete error message you receive. Also, 

please send me all of the settings you have entered on this page (except for your email 

password). Make sure to send all settings on this page, including the port number and 

whether SSL is checked or unchecked. 

10. If the email is successful click OK to save you settings. 


