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Transferring to a New Computer 

 

These instructions will help you transfer the software from one computer to another. 
 

Transferring to a New Server Computer 
 

Follow these instructions if you are replacing your standalone system, or if you are replacing the server 

computer in your network: 
 

On Your Current Computer 
 

1. Make a backup of your database and save it on an external storage device such as a flash drive or 

external hard drive. 
 

2. To make this backup, go into the software and select File > Backup and Restore > Backup Database. 
 

3. You will be prompted for the backup’s location. Select a location that you can easily find on that 

external device. 
 

On Your New Computer 
 

1. Install the software. Be sure to install the same version that was running on the original computer 

unless you are updating to a newer version of the software. The version number can be found by 

going to Help > About. The software can be downloaded from the following websites: 
 

• Salon Iris Software: http://www.saloniris.com/supportdownloads.aspx 

• Orchid Medical Spa Software: http://www.medicalspasoftware.com/supportdownloads.aspx 

• 123Pet Software: http://www.123petsoftware.com/supportdownloads.aspx 

• InkBook Software: http://www.inkbooktattoosoftware.com/supportdownloads.aspx 
 

2. Once installed, open the program and register the software with your serial number. 
 

3. Restore Your Database 

a. Plug in your external storage device. 

b. From the software click on File > Backup and Restore > Restore Database. 

c. Click on Restore Database from Backup. 

d. Select Restore a database from a specific location. 

e. This will bring up a window asking for the backup location. Find your external storage device 

under Computer and select your backup file. 
 

4. If you are running a networking version of the software then each client computer will need to be 

directed to the new server.  On each client go to File > Database Controls > Select Server and select 

the new server. 
 

5. Once the new computer is set up, you are free to deactivate and uninstall the software on the 

original computer. Go to Help > Deactivate Software and follow the steps to deactivate. Once 

deactivated, you can uninstall the program from the Control Panel on your computer. 
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Transferring to a New Client Computer 

 

Follow these instructions if you are replacing a client computer in your network: 
 

1. Make sure the program is closed on the old computer. 
 

2. Install the software on your new computer. Be sure to install the same version that is currently 

running on the server computer. The version number can be found by going to Help > About. The 

software can be downloaded from one of the following websites: 
 

• Salon Iris Software: http://www.saloniris.com/supportdownloads.aspx 

• Orchid Medical Spa Software: http://www.medicalspasoftware.com/supportdownloads.aspx 

• 123Pet Software: http://www.123petsoftware.com/supportdownloads.aspx 

• InkBook Software: http://www.inkbooktattoosoftware.com/supportdownloads.aspx 
 

3. Once installed, open the program and register the software with your serial number. 
 

4. Go to File > Database Controls > Select Server. Select This computer is a client and connect this 

computer to the server computer. The server name can be found on any other working computer in 

the same Select Server screen. 
 

5. Close the software on the new computer. 
 

6. Open the software on the original computer. Go to Help > Deactivate Software and follow the steps 

to deactivate. Once deactivated, you can uninstall the program from the Control Panel on your 

computer. 
 

Troubleshooting Tips 
 

• If you are having difficulty getting a client computer connected to the server computer, refer to the 

following troubleshooting document:  

http://downloads.daysmart.com/Docs/DocumentLibrary/NetworkTroubleshooting.pdf 
 

• If you get a message that the server computer is running a different version than the client 

computer, you will need to make sure that both the client and server are running the same version 

and build. 

i. Go to Help > About on the server and the client(s). 

ii. If the Version and Build do not match on both computers, update them to the most recent 

version and build available. 
 

 


